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i Abstract: :
i This study aims to introduce the level of service provided remotely during the Covid 19 Pandemic, from Seed ‘:
i organization beneficiaries’ opinion. It also aims to introduce the remote work mechanism and the quality of the outcomes,
i and Covid 19 pandemic’s effects on the style work. The study's population is composed by the beneficiaries of the SEED
i company in Turkey. A descriptive, analytical method was used, based on questionnaires as tools for the study. An online
i questionnaire was sent to the study's population, 284 questionnaires, of which 11.27% were filled out. While SPSS
i statistical package was used in data analysis and processing. The study presented several results: The main ones are: i
i Thereis a very high degree of satisfaction with the results of Seed services provided remotely. There is a very high degree :
i of satisfaction with the tools and means used to provide remote services and their efficiency. The existence of a significant :
i impact of the Corona pandemic on enterprises by changing their plans and objectives to conform the principles and
i standards of the remote work.
i The study made several recommendations; The main ones are: Training workers in institutions on modern methods of :
i managing remote work. Modifying the strategic plans of the institutions to match the method of working remotely. Using
¢ modern technological tools and methods to provide the best remote work services H

i Keywords: Quality, Remote Work, Service, Corona Pandemic.
i Jel Classification Codes : L15, L80
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